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SERVICES 

HOW 
SERVICES 

ARE 
DELIVERED 

STANDARD 
HOURS 

NON-
STANDARD 

HOURS 
SAT SUN 

PUBLIC 
HOLIDAYS 

Personal Care  

By 
CareWays 

staff 

$72.50 N/A $102 $125 $151.50 

Personal Care (less 
than 45 minutes flat 
rate) 

$62.00 N/A 

Cleaning and 
household tasks 

$72.50 N/A 

Lawn Maintenance Through 
other 

service 
providers 

$80 N/A 

Light gardening $150 N/A 

In-home Respite 

By 
CareWays 

staff 

$72.50 N/A $102 $125 $151.50 

In-home Social 
Support 

$72.50 N/A $102 $125 $151.50 

Social Support 
Outings* 

$72.50 N/A $102 $125 $151.50 

Transport $72.50 N/A $102 $125 $151.50 

Nursing 
(consumables incur 
additional charges) 

Through 
other 

service 
providers 

$88 - $131 $99 - $151 $132 - $197 $176 - $262 

All prices shown as per hour rates unless specified otherwise 
* 8 km’s included in social outings. Additional km’s invoiced at $1.25 per km 

 
 

Care Management 
 

Care Management is essential to all Home Care Packages as it enables CareWays to ensure you receive 
appropriate support that is flexible as your needs change. Care Management fees enable CareWays to 
coordinate and schedule your services, provide a point of contact for you and your support network, 
identify and address risks to your safety and review your Home Care Agreement. 
 

CARE MANAGEMENT APPROACH LEVEL 1 LEVEL 2 LEVEL 3 LEVEL 4 

Fully managed by 
CareWays  

$ Per 
fortnight 

$49.42 $87.64 $189.56 $287.56 

Approx. 
hours per 
fortnight 

Less than 1 1 – 2  2 – 3  4 – 5  

Self-Managed by you N/A 

 



 

 
Other Costs 
 

DESCRIPTION UNIT LEVEL 1 LEVEL 2 LEVEL 3 LEVEL 4 

Package Management  
$ Per 

fortnight 
$32.90 $58.38 $126.56 $191.80 

Meals preparation and 
delivery* 

Per meal 
item 

$5.25 

In-Service Km’s for 
Transport and Social 
Outings  

Per km $1.25 

Staff travel costs to visit you N/A N/A 

* The cost of the meal is additional and cannot be charged to the home care package 

 
 

Specialist Services 
 
CareWays can assist you to access specialist services as part of your home care package. These services 
may include, but are not limited to nursing and allied health services such as occupational therapy, 
physiotherapy, speech therapy, podiatry, wound care, home modifications etc.  
 
A quote will be required for all specialist services. CareWays can assist you in obtaining a quote from your 
preferred provider. Service Agreements may need to be set up before you can receive services through 
your preferred provider. 
 
 
 

Home Care Package Amounts and Fees^ 

 
Home care contribution fees are set by the Australian Government. These fees are payable to CareWays 
and increase on 20th March and 20th September each year in accordance with increases to the pension. 
 

Basic Daily Fee Up to 17.5% of the single person rate of the basic age pension 

Income Tested Fee An additional income tested fee that may be payable as is determined 
by the Department of Human Services 

For more information about home care package fees, refer to www.myagedcare.gov.au  
 

APPROXIMATE 
HOME CARE 

PACKAGE 
AMOUNT 

UNIT LEVEL 1 LEVEL 2 LEVEL 3 LEVEL 4 

Home Care 
Package 
Funding^ 

Annual $10,271 $18,063 $39,310 $59,593 

Per 
fortnight 

$393 $692 $1,507 $2,285 

Basic Daily Fee 
Paid by you 

Per 
fortnight 

$0 - $152.32 $0 - $161 $0 - $165.62 $0 - $169.96 

^ The Home Care Package funding amounts are approximate as at 1 July 2023 

http://www.myagedcare.gov.au/

